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Welcome back to all of our  wonderful pupils. We have missed you over the summer
holidays. An empty school is a very sad place and should be full of laughter and

learning.
 We cannot wait to see what we can achieve this academic year. 

We will be releasing our Safeguarding bulletin at the end of every half term with
updates on how to keep yourself and your children safe and happy. If there is any
information or a specific topic that you think yourself or other parents would find

useful having some more information about then please email the safeguarding team
at safeguarding@exhallgrange.co.uk to let us know and we can cover it in the next

bulletin. 

In this edition we will be providing some information on some of the changes happening due
to Government policies and also Exhall expectations as well as attendance. 



Exhall Grange recognises the best outcomes for children and young people happen when
school and parents / carers work together effectively. They focus on supporting pupils and

their families to build better school communication.

The Student and Family Support aim is to help support the recognised needs of our pupils,
parents, and carers. The intent is to provide knowledge, experience, specialised skills, and
training to those identified pupils and their families providing a trusted point of contact.

The aim is for families to access this confidential and impartial support at the earliest
opportunity allowing early intervention and support. They work in partnership with other

external professionals and the wider intervention team who to support pupils with
emotional and social needs in line with codes of practice, school policies and procedures. 

Our Pupil and Family Support Lead is Julija AndreJeva 
contact her on 02476 364200 or andrejeva.j@exhallgrange.co.uk

Educational issues should continue to be directed to your child’s Class Teacher or Key
Stage Assistant Head. 

Pupil and Family Support

www.exhallgrange.co.uk 

What is safeguarding? The term safeguarding children describes preventative
approaches to keeping children safe from suffering or being likely to suffer

significant harm. It is the action taken to promote the welfare of children and
protect them from harm. The document we work from is the Keeping Children

Safe in Education policy. If you would like to read this, then you can find it on the
.gov website. You can also go to our website to find out more information about

our own school policies.

Speak to a member of staff or one of the safeguarding team at school

They will offer advice, recommendations, and support. 
If they need to speak to someone else or an external service they will

do that whilst keeping you informed about what is happening.

Offer regular check in’s and updates for you. Provide guidance and
support as needed. 

What kind of things might involve the Safeguarding Team?

https://www.exhallgrange.co.uk/
https://www.exhallgrange.co.uk/


School attendance is of vital importance; it is recognised that inconsistent school
attendance limits educational achievement, social development, and the future

progress of young people.

During Key Stage 3, being in school consistently is important for helping young people
build strong social bonds, feel connected to the school community, and build

resilience around the expectations and routines of school.

During Key Stage 4, academic expectation on students increases and consistent
attendance becomes important for ensuring they are well prepared to achieve at the

best of their ability in any qualifications at the end of Year 11.

Attendance is a key area for school and home to work together on, supporting young
people to attend consistently and have a strong school routine.

We are asking for your cooperation to help us ensure consistent attendance. You can
help us by continuing to:

· Encourage your child to attend school punctually.
· Telephone on the day of an absence and providing information to explain the

absence on your child’s return to school.
· Inform us of any changes or circumstances at home which may affect your child. Any

such information will, of course, be kept in the strictest confidence. We have a
dedicated team who can help and signpost you to any additional support available to

you.
· Support your child and the school by attending parent’s meetings and taking an

interest in your child's schoolwork. As always, your support is crucial to the success of
your child.

Please remember that we are here to help and support you and your child. We will
always listen, understand, empathise and support.

For families where there are barriers to consistent attendance, we always look to
establish strong lines of communication between home and school, by working

together closely we can ensure targeted support is put in place for you and your child.

Attendance monitoring





The policy establishes Exhall Grange as a smartphone-free school to ensure a safe, focused, and supportive
learning environment.

Applies to all pupils across primary, secondary, post-16, and Pod settings.

Main aims:
Eliminate distractions and disruptions caused by smart devices.

Maximize safeguarding, health, and wellbeing of pupils.
Support families in making decisions about when children should access smart technology.

Policy statements:
Smartphones and any device with internet access (including tablets, smartwatches, Kindles) are strictly

prohibited on school premises.
Only basic phones without internet, camera, or app capability are allowed, and only for communication

before/after school.
Approved basic phones must be switched off, stored in bags/lockers, and not used during the school

day.
AirTags or similar trackers are permitted for location tracking.

Reasonable adjustments are available for pupils with disabilities or medical needs, subject to
headteacher approval.

 Rationale:
The policy is based on evidence of harm from early smartphone use: increased screen time, mental

health issues, cyberbullying, and distraction from learning.
Many parents and pupils are concerned about device addiction and its impact on wellbeing and

concentration

 Enforcement and Consequences:
Any prohibited device or any phone seen or heard during the school day is confiscated.
Approved basic phones, if misused, are confiscated until collected by a parent/carer.

Prohibited phones are confiscated for two weeks (term time) and returned after the period ends.
Refusal to hand over a device leads to internal isolation, parental involvement, and possible fixed-term

exclusion.
The policy applies during school trips and residentials, with basic phones collected overnight by staff

Frequently Asked Questions (FAQs)
The school has the legal right to confiscate phones, supported by DfE and Ofsted.

Communication during school hours is via the school office; basic phones are allowed for travel to/from
school.

Tracking can be done with non-smartphone devices (e.g., AirTags, GPS trackers).
Parental controls on smartphones are not considered sufficient protection.

No obligation to provide any phone; basic phones are affordable and sufficient for communication.
Parents decide when their child gets a smartphone, but the school remains smartphone-free.

Exceptions for medical or special educational needs are considered individually.
Smartphones are not required for homework; school provides access to computers for assignments.

Full policy can be found on www.exhallgrange.co.uk

https://www.exhallgrange.co.uk/




Basic smart phones
allow children to

connect with others
via texts and calls



What our pupils say about not having a phone in school

"Having no phone at school has helped me feel less
dependent on devices at home too" 

 

"I feel less distracted and have been able to build better
relationships with my teachers and TAs"

 

"I have felt more relaxed around school at social times" 
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What is Healthy Start?
If you’re more than 10 weeks pregnant or have a child under 4, you may be entitled to

get help to buy healthy food and milk.

If you’re eligible, you’ll be sent a Healthy Start card with money on it that you can use in
some UK shops. You’ll get money added onto your Healthy Start card every 4 weeks.

You can use your card to buy:
plain liquid cow’s milk

fresh, frozen, and tinned fruit and vegetables
fresh, dried, and tinned pulses

infant formula milk based on cow’s milk

You can also use your card to collect:
Healthy Start vitamins – these support you during pregnancy and breastfeeding

vitamin drops for babies and young children – these are suitable from birth to 4 years
old

Sign up for personalised regular emails for trusted NHS advice, videos and tips on your
pregnancy, birth and parenthood. You’ll receive regular emails tailored to your stage of

pregnancy or your child’s age.

https://www.healthystart.nhs.uk/

OCTOBER HALF-TERM .
WARWICKSHIRE COUNTRY
PARKS BY WARWICKSHIRE

COUNTRY PARKS |
EVENTBRITE

Click on the link below to find out
about all of the activites available to
book at Warwickshire Country Parks

over the October Half term

https://www.healthystart.nhs.uk/
https://www.eventbrite.co.uk/cc/october-half-term-warwickshire-country-parks-1192599/
https://www.eventbrite.co.uk/cc/october-half-term-warwickshire-country-parks-1192599/
https://www.eventbrite.co.uk/cc/october-half-term-warwickshire-country-parks-1192599/
https://www.eventbrite.co.uk/cc/october-half-term-warwickshire-country-parks-1192599/
https://www.eventbrite.co.uk/cc/october-half-term-warwickshire-country-parks-1192599/


Useful mental health services
24/7 text helpline for mental health and suicide
Machine learning - detects suicide intent/thoughts
Machine learning - informed prioritisation protocol (the system can
prioritise certain behaviours to receive support)

Free to use 24/7 access to phone line
One to one communication
24 hour response time on email access
Confidential - no contact details are displayed to volunteers

Helpline - 0800 58 58 58, 
Webchat https://www.thecalmzone.net/help/webchat/
Instant response between 5pm - midnight phone and web chat helplines
Free offer practical support and vital intervention for those in crisis
One to one communication 

Free, safe and anonymous online chat and wellbeing service
Support for 11-25 year olds
Friendly counsellors who can help you talk through your problems
They are there for you to talk to when you need someone
Qwell is Kooth for adults over the age of 25 who need some support.

Calm - free app to download. 
Can access lots of things to support mental health and wellbeing, however
there is a subscription charge for access to the whole app.
Meditation and other techniques to support mental health and wellbeing

notOK App® is a free digital panic button to get you immediate support
via text,, phone call, or GPS location when you’re struggling to reach
out.
Pre-crisis tool
Other resources available online too.

Combined Minds is an app to help parents, family, friends support a
young person who is in distress
Share plans and guidance amongst support system to ensure the young
person can access the right support at the right time.

Calm Harm - free app to download. 
Support for young people who are self-harming
Helps reduce the urges to harm and offers practical solutions and distractions 
Comfort, Distract, Express Yourself, Release, and Random.




	SAFEGUARDING BULLETIN
	September 2026
	What is safeguarding? The term safeguarding children describes preventative approaches to keeping children safe from suffering or being likely to suffer significant harm. It is the action taken to promote the welfare of children and protect them from harm. The document we work from is the Keeping Children Safe in Education policy. If you would like to read this, then you can find it on the .gov website. You can also go to our website to find out more information about our own school policies.
	Speak to a member of staff or one of the safeguarding team at school
	They will offer advice, recommendations, and support.
	If they need to speak to someone else or an external service they will do that whilst keeping you informed about what is happening.
	Offer regular check in’s and updates for you. Provide guidance and support as needed.
	What kind of things might involve the Safeguarding Team?


	Pupil and Family Support
	Our Pupil and Family Support Lead is Julija AndreJeva
	contact her on 02476 364200 or andrejeva.j@exhallgrange.co.uk
	www.exhallgrange.co.uk

	Attendance monitoring
	Main aims:
	Policy statements:
	Rationale:
	Enforcement and Consequences:
	Frequently Asked Questions (FAQs)
	Basic smart phones allow children to connect with others via texts and calls
	October
	10th
	https://www.healthystart.nhs.uk/
	Click on the link below to find out about all of the activites available to book at Warwickshire Country Parks over the October Half term

	OCTOBER HALF-TERM . WARWICKSHIRE COUNTRY PARKS BY WARWICKSHIRE COUNTRY PARKS | EVENTBRITE
	Useful mental health services

